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Passionate About Our Purpose

Reminder: Get Ready for Benefits Bill Pay

Dear Friend:

This is areminder that, beginning in October, Church Pension Group (CPG) will be
transitioning to Benefits Bill Pay, a new, streamlined way to manage your benefit
invoices online. Benefits Bill Pay is a new feature that is being added to MyCPG
Accounts, CPG's client self-service portal. You will be able to view and pay your
pension and/or group health invoices online using a debit card or by e-check and
view your payment history.

We will no longer mail paper invoices or accept paper checks after October
2025.

What You Need to Do Now

If you do not have a MyCPG Account or if it is not set up with a personal email
address, you will not receive notifications about your benefit bills, which could
cause you to fall behind on your payments.

o |fyou are already set up in MyCPG Accounts

o Make sure your account is up to date with a personal email address on
file.

e [fyouarenotsetupin MyCPG Accounts

o Gotocpg.org/mycpg, select “Create Account,”and follow the prompts.
Setting up an account takes just a few minutes.

When Benefits Bill Pay goes live in October, you will begin to receive email
notifications that your benefit invoice(s) is ready to view and pay online in MyCPG
Accounts.

Need help creating your MyCPG Account? Please call Client Services at 866-802-
6333. Our team is standing by to help you set up an account and answer any
questions about Benefits Bill Pay.

Sincerely,

The Church Pension Group

MyCPG Accounts
Quick, convenient, safe.
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BENEFITS INSURANCE PUBLISHING

This material is provided for informational purposes only and should not be viewed as investment, tax, or other advice. It does not
constitute a contract or an offer for any products or services. In the event of a conflict between this material and the official plan
documents or insurance policies, any official plan documents or insurance policies will govern. The Church Pension Fund (“CPF”) and its
affiliates (collectively, “CPG”) retain the right to amend, terminate, or modify the terms of any benefit plan and/or insurance policy
described in this material at any time, for any reason, and, unless otherwise required by applicable law, without notice.

Neither The Church Pension Fund nor any of its affiliates (collectively, “CPG”) is responsible for the content, performance, or security of
any website referenced herein that is outside the www.cpg.org domain or that is not otherwise associated with a CPG entity.
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