
Social Media Privacy Statement

The Church Pension Fund and its affiliates (collectively, “Church Pension Group” or “CPG”)1 are committed 
to maintaining the privacy of nonpublic personal information we collect from individuals who visit our social 
media platforms or websites. If you are a client of one of the Church Pension Group’s affiliates, you may 
have received a privacy statement, notice or consent that describes that entity’s practices and procedures 
regarding compliance with privacy laws and/or regulations such as the federal Gramm-Leach-Bliley Act 
(GLBA), the Health Insurance Portability and Accountability Act of 1996 (HIPAA), and/or the Fair Credit 
Reporting Act (FCRA). All information collected from our websites that is subject to those privacy laws and 
regulations will be handled according to applicable statements, notices and consents. This Social Media 
Privacy Statement supplements any other CPG privacy notices or policies provided to you by providing 
you with information concerning CPG’s practices and procedures as they relate specifically to information 
we collect at this website. If there is a conflict between this Social Media Privacy Statement and the CPG 
Privacy Policy, the CPG Privacy Policy will govern.

Personal information we collect and use
We do not collect any personal information about you via social media or on our websites unless you choose 
to provide it to us voluntarily. We define “personal information” as information that is unique to you and might 
include your name, age, address, telephone number, email address or social security number. If you encounter 
a screen or page that requests information you do not want to share with us, do not enter the information and 
do not proceed with that screen or page. For further information regarding cookies, please see the “cookies” 
section of this privacy statement.

If you do provide us with personal information, we will abide by any limitation on the purposes for which it will 
be used that is expressed where it is collected, and we will not sell, license, transmit or disclose this information 
outside of the Church Pension Group unless (1) you expressly authorize us to do so, (2) it is necessary to allow 
our contractors or agents to provide services for us, (3) it is necessary to provide products or services to you, 
or (4) otherwise as required or permitted by law, or (5) otherwise permitted under our CPG Privacy Policy.

Email
We appreciate your questions and comments about our social media platforms, websites and services, and 
welcome your email messages to mailboxes listed on our social media platforms or websites. We will share 
your messages with those within our organization who are most capable of addressing the issues contained 
in your message. We will keep a copy of your message until we have had an opportunity to address your 
concerns. We may archive your message for a certain period of time or discard it.

Social Media
CPG provides experiences on social media platforms (e.g., Facebook, X (formerly known as Twitter)) or 
websites to enable online sharing and collaboration. Any content that you submit to any of our pages 
contained on a social media platform or website by email, posting, messaging, uploading, downloading, or 
otherwise is done at your 
own risk and without any expectation of privacy. We may share e-mail addresses with social media platforms 
for marketing and event purposes. We may collect information you provide in your interactions with us via 
any social media platforms or websites, such as photographs, opinions, articles, etc. We cannot control the 
actions of other users of a social media platform or website and are not responsible for any submissions 
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contained on a social media platform or website.

Any content you post or share on social media platforms or websites is also subject to the terms of use and 
privacy of those platforms or websites. Please understand your rights and obligations with regard to such content. 
By visiting any of our pages that are contained on any social media platform or website, or using any social media 
features on our websites, you agree and represent that you have reviewed the applicable privacy policy and terms 
of use of such social media platform or website and that you will abide by all such provisions.

Confidentiality and security
We restrict access to personal information collected about you on our social media platforms or websites to our 
employees, our affiliates’ employees, or others who need to know that information to provide services to you or 
in the course of conducting our normal business operations. We maintain physical, electronic, and procedural 
safeguards to protect personal information.

Links to other sites
For your convenience, we may provide links to other websites and web pages that we do not control. We cannot 
be responsible for the privacy practices of any websites or pages not under our control and we do not endorse 
any of these websites or pages, the services or products described or offered on such sites or pages, or any of 
 the content contained on those sites or pages.

“Do not track” signal
We treat the data of everyone who comes to our site in accordance with our CPG Privacy Policy, regardless of 
their “do not track” (DNT) setting.

Use of “cookies” or other data collection tools
A cookie is a file that a web server may place on your computer when you visit a website. Cookies are commonly 
used by websites to improve the user experience. Many cookies last only through a single website session, or visit. 
Others may have an expiration date or may remain on your computer until you delete them.

We may use cookies for a number of purposes—for example, to maintain continuity during a user session, to 
gather data about the usage of our website for research and other purposes, to store your preferences for certain 
kinds of information and marketing offers, to store a user name so that you do not have to provide this information 
every time you return to our website, or to gather and study visitor traffic patterns on our website to make it even 
more rewarding for new and returning users as well as to study the effectiveness of our client communications. 
Our cookies will track only your activity relating to your online activity on this website and will not track your other 
internet activity. You can decide if and how your computer will accept a cookie by configuring your preferences or 
options in your browser. However, if you choose to reject cookies, you may not be able to use certain of our online 
products and services or website features.

We may occasionally use other companies to set cookies on our websites and gather cookie information for us. 
In some cases, we may also use another company to operate web servers for our website. We use the cookie 
information gathered by these companies in the same manner as stated above.

In addition to the information we collect from cookies, we also obtain information that you provide to us online—
for example, when you submit an application or otherwise communicate with us. In some cases, we retain both 
the cookie information and the information you provide to us online—for example, to complete a transaction you 
requested or to keep historical records of your past transactions.

Connecticut Notice
If collected, we will take reasonable measures to protect the confidentiality of social security numbers and limit 
access to those with a need for such information. We prohibit the unlawful disclosure of social security numbers.

Changes to our social media privacy statement
We may change this Statement at any time; please check it periodically for changes. We will post the date it was 
last updated at the bottom of the Statement.

https://www.cpg.org/global/about-us/privacy-policies/cpg-privacy-policy/


Contact us
If you have any questions about this Statement or would like to learn more about how we protect privacy, please 
contact us at privacy@cpg.org.

Social Media Disclaimer
This disclaimer applies to the Church Pension Group’s (CPG) presence on social media, including but not limited to Facebook, X (formerly known as 
Twitter), Instagram, YouTube, 
and LinkedIn. All social media content posted by CPG is provided for informational purposes only and should not be viewed as financial, investment, tax, or 
other advice. CPG’s activity on social media does not constitute a contract or an offer for any products or services. Please consult with your personal tax, 
financial, legal, or other advisors before making any financial decisions or investments or purchasing any products or services. CPG’s activity on social media 
is for informational purposes only and is not a substitute for professional medical advice or treatment, nor a guarantee of coverage. Always seek the advice of 
a healthcare professional for any questions about your personal healthcare status, and prior to making changes in your approach to diet and exercise.

Users should not disclose any personal, medical, or financial information on CPG’s social media pages. CPG’s social media activity–including posts, 
comments, likes, tweets, re-tweets, follows, and favorites—should not be considered an endorsement of any product, service, or organization by CPG.

We cannot answer product- or service-related questions on our social media pages. If you are a client of CPG and have product- or service-related 
questions, please call us at (866) 802-6333, email benefits@cpg.org, or visit cpg.org.

Social media are third-party sites or apps and are unaffiliated with CPG. These platforms are responsible for their own privacy and security policies. If you 
choose to click on any external links, you assume accountability and risk of usage.

Our social media pages may contain links to other websites, some of which are operated by CPG or its affiliates, and others of which are operated by 
third parties. These links are provided as a convenience. We have not necessarily reviewed all of the information on these other websites and we are not 
responsible for the content of any third-party website or any products or services that may be offered through such websites.

CPG reserves the right to block or otherwise prohibit any person from accessing or using our social media pages.

Any information, comments, photos, videos (and any images, likenesses, voices, and statements contained therein), and other content posted or actions 
taken by users on our social media pages are the responsibility of the person who posted them and do not reflect the views or opinions of CPG. We are 
not responsible for any user content. We do not endorse user content nor confirm its accuracy.

If you have any questions regarding our participation with our social media pages, please feel free to contact us at socialmedia@cpg.org. 

Download the Social Media Privacy Statement

Download the Social Media Disclaimer
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1  Affiliates of The Church Pension Fund include Church Life Insurance Corporation, The Church Insurance Agency Corporation, The Church Insurance 
Company, The Church Insurance Company of Vermont, Church Publishing Incorporated, and Church Pension Group Services Corporation (doing 
business as The Episcopal Church Medical Trust).
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