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Dear Friends:

At the Church Pension Group (CPG), we are witnessing the impact of the
coronavirus pandemic on many institutions and individuals around the Church.
Over the past several days, we have offered relief in the form of clergy pension
assessment waivers for the neediest congregations within the Episcopal Church,
and we have waived specific out-of-pocket expenses associated with
coronavirus detection and treatment for members of The Episcopal Church
Medical Trust. Please refer to our notices of all rules and policy changes.

We continue to identify additional ways to support you in this time of need,
including these:

Effective immediately, the Medical Trust will allow claims for virtual provider
appointments and will waive member costs for healthcare plan telehealth
services for the rest of the year.

Typically, our healthcare plans do not reimburse for virtual office visits with
doctors. Rather, they provide our members access to telehealth services from
US board-certified doctors through telehealth platforms such as Live Health
Online, the telehealth platform used by Anthem Blue Cross Blue Shield
(Anthem).

Given the challenge of getting access to medical help these days, we are working
with Anthem, Cigna, and Kaiser Permanente to do two things:
* Process claims for virtual appointments with network and out-of-network
doctors* (Standard co-pays, deductibles, and coinsurance will apply.)
* Waive co-pay costs entirely if you use the telehealth platform offered by
Anthem, Cigna, or Kaiser Permanente.

* Since Kaiser Permanente is an exclusive provider organization plan, it does not
offer services with out-of-network doctors

Our health plan vendors are updating their systems currently. In the meantime,
if you encounter issues, please call the customer service number on the back of
your identification card. A health plan representative can help you resolve any
confusion.



https://click.reply.cpg.org/?qs=e9d2841ad5eb3e9e19dc4c7df992cff2999c664a6ba8baf339dc041842ba0c2948036ff38b2c5a5b23fe84d065c5a463a047e3028357ff1f
https://view.reply.cpg.org/?qs=3ea9bdd3c0b1ddc63197258089233f11db1c3c8326537a4115be0713b62013f504685f27bdeaecb148a648c39af85f17836596f4be3e86c5100f285c20bd681ec477ee178f09a9a81a25b32b54e625a4

Until June 30, 2020, we will not be cancelling any group benefits or property &
casualty insurance coverages or charging interest for failure to make timely
payments.

Institutions that can afford to make full or partial payments for pension
assessments, health benefits (including individuals covered by the Medical
Trust’s Extension of Benefits), property & casualty coverage, life insurance, and
disability policies offered through a Church Pension Group company should
continue to do so, but as we announced to all bishops on March 27, we are
temporarily implementing a 90-day hardship grace period for those who cannot
make timely payments.

This means that parishes, dioceses, individuals, and institutions in the Episcopal
Church and La Iglesia Anglicana de la Regién Central de America (IARCA), as
applicable, can make pension and other benefits and insurance payments up to
90 days after the date of invoice without disruption of coverage or any accrued
interest. Note that the relief described in this email applies to programs offered
through the Church Pension Group only. If you have any questions, please
contact CPG Client Services at (866) 802-6333, Monday through Friday, 8:30
AMto 8:00 PM ET.

Helpful Resources

We also have begun hosting a series of webinars and other resources on
Wellness Amid Uncertainty. Our first webinar on managing stress during the
coronavirus pandemic was held last Friday, and more than 330 people attended.
Over the next several weeks, we will be leveraging industry relationships to
bring expertise to the table for education, insight, and discussion on how to
navigate this situation. We hope you can join us for two upcoming events on
market volatility that will be hosted by Fidelity on April 27 and 29. Please read
the descriptions of these webinars and consider registering to participate.

Church Publishing Inc. continues to add free downloads (in English and in
Spanish) to its website, including a compilation of daily Holy Week activities for
families to use from Palm Sunday through Easter.

For updates on our special resources, be sure to follow CPG on Facebook,
Twitter, Instagram, YouTube, and LinkedIn.

| realize that we have been sending you a lot of emails lately, but | want to alert
you to the support we are able to provide as quickly as possible.

Please know that you are in our prayers. We pray especially for your health and
safety and that of those whom you serve.

Faithfully,
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cc: Diocesan and Group Benefit Administrators

00006

Church Pension Group
19 East 34th Street, New York, NY, 10016
©2020 Church Pension Group

For information about the Church Pension Group privacy policies, see www.cpg.org/privacy.



https://click.reply.cpg.org/?qs=e11dd30c58767533da1cbaf50cb821a6919846ce13f7b778d78cba9cbccf7be6727f7f077653372378fca75765a75a4cd24864fd1dd90fa5
https://click.reply.cpg.org/?qs=e11dd30c587675338eaee81324197e60a8934c3d899d842b929571151b8a489f58c565c5ebaa13a22bb2ed10bea4ce104fe1ae40ae802fb0
https://click.reply.cpg.org/?qs=e11dd30c58767533238250b6cc3fa9e5606228dfe2580c7d3315e2592345b3fe2011b95fc800eb831b75339f28cae27e459a659d4cfd5ca7
https://click.reply.cpg.org/?qs=e11dd30c5876753311594094f14c7ec7a08f0161d706a85eeeaf9c54969195dd20b223aaab642563260bd088212138decb91e71f46c6a99a
https://click.reply.cpg.org/?qs=e11dd30c587675333664116a1beb830bb12d15c9fcec7b9ca8433d1ba05944d72819feca9099acbbe4ba28aef1ff252c2050733a6ca91dc3
https://click.reply.cpg.org/?qs=e11dd30c587675330fbe2eb3833fa015f5aa7175452946998b1027bf0d0570ce83194059fbfe46a16457db41f91d60fda71ed68a7508671b
https://click.reply.cpg.org/profile_center.aspx?qs=6a183bd185de58a5efe927a5a4601fc06674423eb93aba2caa41b393c85c348effdc0c9d3b34382d7227d92a821e37c7a50cbf5e70c981d36e2e993c23ed336df20bc47529648333

