
 
 
 
 
 
 
 

Post-65 Retiree Contact Card 
Church Pension Group Contact Phone/Email Hours Website 

Pensions and Retirement Savings Plans 866-802-6333 
benefits@cpg.org 

 Monday to Friday 
 8:30 AM to 8:00 PM ET cpg.org 

Medical, Dental, & Group Life/Disability  800-480-9967 
 mtcustserv@cpg.org 

 Monday to Friday 
 8:30 AM to 8:00 PM ET 

 
cpg.org 

Church Publishing Incorporated  800-242-1918 
 churchpublishing@cpg.org 

 Monday to Friday 
 8:45 AM to 4:30 PM ET churchpublishing.org 

Tax Hotline Phone Hours Website 

Dolly Rios, CPA, bilingual  
(English & Spanish) 833-363-5751 24/7 hotline for                             

message intake cpg.org/clergytax 

Michele Racusin, CPA 833-270-0795  24/7 hotline for                            
 message intake  cpg.org/clergytax 

Financial Discussions Phone Hours    Website 

Larry Dresner, ChFC 888-735-7114  Monday to Friday 
 8:30 AM to 8:00 PM ET cpg.org/financialspecialists 

Toni Marie Sutliff, CRPC, bilingual 
(English & Spanish) 888-735-7114 Monday to Friday 

8:30 AM to 8:00 PM ET cpg.org/financialspecialists 

Insurance Phone Hours   Website 

UnitedHealthcare 866-519-5401 
 Monday to Friday 
 8:00 AM to 8:00 PM    
 local time 

  UHCRetiree.com/ECMT 
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United Healthcare Hearing 866-445-2071  Monday to Friday 
 9:00 AM to 9:00 PM ET   UHCRetiree.com/ECMT 

United Healthcare Global 800-527-0218 
assistance@uhcglobal.com  24/7/365   UHCGlobal.com 

EyeMed 866-723-0513  Monday to Saturday 
 7:30 AM to 11:00 PM ET    eyemed 

 
Employee Assistance Program (EAP) 
Employer ID: episcopal 
Pastoral Network: EpiscopalPSN 
 

866-395-7794  24/7/365    mycigna.com 

Cariloop 972-325-5836  Monday to Friday 
 8:00 AM to 6:00 PM CT    cariloop.com 

Delta Dental 888-894-7059  Monday to Friday 
 8:30 AM to 8:00 PM ET    deltadentalins.com 

Investments Phone Hours   Website 

Fidelity (for Lay Defined Contribution and 
Retirement Savings Plan) 877-208-0092 Monday to Friday 

8:00 AM to 8:30 PM ET 
   netbenefits.com 
   cpg.org/myaccount 

Government Phone Hours   Website 

Medicare (general) 800-633-4227 24/7, except some federal 
holidays   medicare.gov 

Social Security 800-772-1213 
Monday to Friday 
8:00 AM to 7:00 PM  
local time 

  ssa.gov 
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