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— The Benefits of Our New Online Service

Quick, convenient, and safe

m Access new and improved
policy documents

m View and pay your bills
online

m Submit, track, and update
your claims 24/7

For more information, visit
cpg.org/ClConline

aﬂ

CHURCH About Us | Investing with a Purpose | Contact Us | Careers ‘ International Support
PENSION GROUP

Church Insurance Companies Online Service

Manage your policies, billing, and claims—all in one place!




Paying Your Bill Is Now
Easier Than Ever

m Easy online payments
m Secure transactions
m 24/7 access

m Payment status and history at
your fingertips

m Never miss an invoice!

m Set up recurring payments



— Important Disclosures

“Church Insurance Companies” refers to The Church Insurance Company, NAIC No. 10669, a New York domiciled insurance
company with its home office located at 19 East 34th Street, New York, New York 10016, The Church Insurance Company of
Vermont, a Vemrmont domiciled insurance company with its home office located at 210 South Street, Bennington, VT 05201, and
The Church Insurance Agency Corporation, an insurance agency with its home office located at 19 East 34th Street, New York,
NY 10016. The Church Insurance Companies offer property and casualty insurance coverage and other related services to The
Episcopal Church and its dioceses, parishes and other entities.

Property and casualty insurance products are underwritten by The Church Insurance Company, The Church Insurance Company
of Vermont, and other companies (not affiliated with the Church Insurance Companies) for which The Church Insurance Agency
Corporation acts as an insurance agent or broker. Product availability and features may vary by state, and products may not be
available in all states. The Church Insurance Companies are not licensed in all states. Information and descriptions of products
and services are provided solely for general informational purposes and are not intended to be complete descriptions, or to create
a contract or an offer to provide, coverage. For complete details of coverage, including exclusions, limitations and restrictions,
please see the actual policy or certificate. If any description of a Church Insurance Companies product conflicts with the terms of
the actual policy or certificate, then the terms of such policy or certificate will govern.

The Church Insurance Companies do not guarantee the performance of the legal and contractual obligations of any unaffiliated
insurer.
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— Benetfits Bill Pay

Every institution must view and pay bills online
m From manual to electronic
billing and payment

m Pension, group health,
group life, and disability
(GHLD) invoices

m A longstanding ask from
administrators

m Targeting October 2025




—— What a Centralized Electronic Solution Means for You —
Time back in your pocket

Eliminate information gaps

Multiple payment options

Faster processing
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Ensure access to
Benefits Bill Pay

Who needs access?

m Anyone responsible for viewing,
approving, or paying benefits bills

m Assigned one of two roles in
My Admin Portal (MAP):
* Institution Administrator

* New! Benefits Bill Payer
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— Diocesan Administrators

What you can do now

Does every institution have at least
one individual in a bill payer role or
Institution Administrator?

Make assignment(s) in MAP
* Institution Administrator
* Benefits Bill Payer

Work with your Relationship Manager
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Institution Administrator and
Benefits Bill Payer

@ ]

Receive alerts View and pay View invoice and
and notifications invoices online payment history

Role can now be assigned in MAP!
m At launch, the Benefits Bill Pay button will be active in MAP
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— Newly Designated Administrators
What to expect

o Must provide personal info in order for
@R  ole to be assigned

account

Starting in October, access to

CPG welcome email to set up web
P
$ “Benefits Bill Pay” in MAP
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— What You Can Expect

Quick, convenient, safe
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N LO g Into My Ad min Portal (M AP) P

Administrator, SBPP Bil-Paye

m Choose “Benefits Bill Pay” button

@ Manage your benefits billing payments online.
. . .
' View and pay your bils al Benefits Bill Pay . .
iew invoice(s) select what to pay
Benefits
My Admin Portal Hours o Operation
Monday-Friday
Quick Actions Q_ search for a Quick Ation [ Add or Remove Actions  «=* Reorder Actions EXREND
B rowere aymenius B
View Employee View Institution Administrators View Alerts and Notifications SR IE L0
Techaical Suppont
(8585) 584-2201
View News & Updates Upload Employse Document View News & Updates
amin pasistgcpg o
Update Institution Address. View Billing Accounts Edit Personal Information

Latest Updates

Property & Casualty Insurance 041172024
Latest updates content link 1

04/04/2024
Latest updates content link 2

Guides & Resources -

Latest updates content link 3

View More
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What You Can Expect

Quick, convenient, safe

Payment

m Electronic payment
Bank transfer, debit cards

m By phone via an automated system
(interactive voice response, or IVR)

m Scheduled and recurring payments
* Via Paymentus (not your bank)
* For e-check or debit card payments
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WVOICE

Automated Alerts
Stay updated via real-time notifications

m View e-bills, payments received,
insufficient funds, recurring payments, etc.

m Sender profile identifies the entity
presenting the invoice

m Powered by Paymentus
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— Preparing for Success

Dedicated webpage:
cpg.org/benefitsbillpay

m Latest updates
m FAQs
Links to learning resources

® And more!

Stay tuned

m Webinars and replays

m Updates via emails/letters
m Training module
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Benefits Groups and Billing  Manage Institutions

Map / Benefits Group & Blling / Billing Accounts

Diocese of Georgia
Group Id: 0289
Client Number: 980-137-33

Billing Accounts

Click on an account number below to view that In:

Search by Account Number, Account Name, or Cit]

Account - Account Name ~
Number

All Saints Church

Client Services Support

Hours of Operation
Monday - Friday
8:30 AM - 8:00 PM

Administrator Support
(855) 215-5990

Technical Support
(855) 594-2201

admin-assist@cpg.org

Latest Updates

06/28/2024
2024 Annual Report - Clear Commitment. Clear
Focus. Clear Vision.

06/28/2024

Fidelity Save for the Future You Weblinar
08/27/2024

A Message From the Chalr Summer 2024

06/20/2024

eport 1st General Convention

05/13/2024
Visit Our GC81 Hub

View More

Navigate to a Section

chackilst

Billing Accounts ~

Support and Guidance

B3 Pumose of this screen
B Monthly Medical Trust bill reconciliation

Guides & Resources

diz ik

Employment Events

What to do when

You hire a new cleric @

You hire a new I3y employee @
Acleric leaves or is terminated (@
View All 5>

Life Events

What to do when an employee
nefit nge In spouse’s

or dopendent’s employment.

Gets married. @

Has a Domestic Partner @

View All >
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— Important Disclosures

This material is provided for informational purposes only and should not be viewed as
investment, tax, or other advice. It does not constitute a contract or an offer for any
products or services. In the event of a conflict between this material and the official plan
documents or insurance policies, any official plan documents or insurance policies will
govern. The Church Pension Fund (“CPF”) and its affiliates (collectively, “CPG”) retain
the right to amend, terminate, or modify the terms of any benefit plan and/or insurance
policy described in this material at any time, for any reason, and, unless otherwise
required by applicable law, without notice.

In case of a conflict between the English version of this material and any translated
versions, the English version will govern.
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CPG Benefits & Beyond
Administrator Resources

Register for upcoming virtual workshops and
access on-demand recordings and resources on
the Webinar page of ARC at cpg.org/arc

Benefits
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