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Dear Member:

Your medical ID card for 2025 is on its way. We apologize for the delay. All
members who are enrolled in plans that use the Anthem Network for 2025
have coverage dating back to January 1, 2025. If you received medical
services already this year and your providers were unable to verify your
coverage, those providers will be notified that your coverage is effective
January 1, 2025. If you receive any bills from them stating that you did not
have coverage at the time of service, please ask them to resubmit your claim.
If you have already paid such bills, please ask them to resubmit the original
claim (using the information on the back of your medical ID card) and request
arefund from your provider of any excess amount you paid.

If you need immediate access to your medical ID card or want extra copies,
you can download a digital version by visiting MyQuantumCare.org or via the

Quantum Health app. You will need to create a login to access your ID card.
Alternatively, you can contact Quantum directly at 866-871-0629.

As a reminder, you must share this new card with your physicians, behavioral
health providers, other medical facilities, and your pharmacy. All claims must
be processed using the information on the back of your medical ID card. If
your providers encounter a problem, ask them to call Quantum at the number
listed on the back of your card, which is a dedicated phone line for members
of The Episcopal Church Medical Trust. Please note, for dental services, you
should continue—or begin—using your Delta Dental ID card.

If you have any questions, please call Quantum at 866-871-0629, Monday to
Friday, 8:30 AM to 10:00 PM ET. This is the dedicated line for The Episcopal
Church Medical Trust. If prompted for your employer, please indicate “The
Episcopal Church.”

If you want to learn more, please watch our on-demand webinar introducing
Quantum Health or view our website to learn about all the services that are
now available through Quantum.

We thank you for your patience and understanding and wish you the very
best this coming year.
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Faithfully,
The Episcopal Church Medical Trust
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This material is provided for informational purposes only and should not be viewed as investment, tax, or other advice. It does not constitute a contract or an
offer for any products or services. In the event of a conflict between this material and the official plan documents or insurance policies, any official plan
documents or insurance policies will govern. The Church Pension Fund (‘CPF") and its affiliates (collectively, “CPG”) retain the right to amend, terminate, or
modify the terms of any benefit plan and/or insurance policy described in this material at any time, for any reason, and, unless otherwise required by applicable

law, without notice.

This material is not a substitute for professional medical advice or treatment. CPG does not provide any healthcare services and, therefore, cannot guarantee
any results or outcomes. Always seek the advice of a healthcare professional with any questions about your personal healthcare, including diet and exercise.

Neither The Church Pension Fund nor any of its affiliates (collectively, “CPG”) is responsible for the content, performance, or security of any website

referenced herein that is outside the www.cpg.org domain or that is not otherwise associated with a CPG entity.

Privacy Policy

If you wish to unsubscribe from this email, please click here.
To unsubscribe from all CPG-related emails, please email privacy@cpg.org.

Church Pension Group

19 East 34th Street, New York, NY 10016
©2025 Church Pension Group. All rights reserved.

https://view.reply.cpg.org/?qs=b0d8dd12f615607ce00dbd332115069e65eec4fb444c81c165eb043e7a75¢c79a1b46770c3dbb581b2f776384be7d95a6d. .. 2/2


https://click.reply.cpg.org/?qs=86d0100758d531e85fc94825217c0ab65f4a7c4fe4520034adb55b73c1d5705c596c546f891e8891abfa48d080844f6b7583b20c27fcb819
https://click.reply.cpg.org/?qs=86d0100758d531e85fc94825217c0ab65f4a7c4fe4520034adb55b73c1d5705c596c546f891e8891abfa48d080844f6b7583b20c27fcb819
https://click.reply.cpg.org/?qs=86d0100758d531e8fbfd6a4167eab0daf14afd09b5505410deca0c7dc16e4cb4c918baa0937a71dd2116f9d4e8aad6c2856e9a77584897bf
https://click.reply.cpg.org/?qs=86d0100758d531e8fbfd6a4167eab0daf14afd09b5505410deca0c7dc16e4cb4c918baa0937a71dd2116f9d4e8aad6c2856e9a77584897bf
https://click.reply.cpg.org/?qs=86d0100758d531e84fffb97cf862fc95781c70194163f125ebc717f86aebeeda41b180faf39fb482e8b802687c88623e03f4d7f4dbdc33a9
https://click.reply.cpg.org/?qs=86d0100758d531e84fffb97cf862fc95781c70194163f125ebc717f86aebeeda41b180faf39fb482e8b802687c88623e03f4d7f4dbdc33a9
https://click.reply.cpg.org/?qs=86d0100758d531e82c2c3c7c718bb4c2317ed2e90ce79df76436cb7e81323c444acd3b45789e3c731fa82c51ab6921e7e95e5e42bbcf780b
https://click.reply.cpg.org/?qs=86d0100758d531e82c2c3c7c718bb4c2317ed2e90ce79df76436cb7e81323c444acd3b45789e3c731fa82c51ab6921e7e95e5e42bbcf780b
https://click.reply.cpg.org/?qs=86d0100758d531e8e157e5a2efe777cf843aedae9e0bcdfe9b2a57c39a839b49ad488356489493735c131fd3d1a24240a36a5ff7d3c7bf2c
https://click.reply.cpg.org/?qs=86d0100758d531e8e157e5a2efe777cf843aedae9e0bcdfe9b2a57c39a839b49ad488356489493735c131fd3d1a24240a36a5ff7d3c7bf2c
https://click.reply.cpg.org/?qs=86d0100758d531e84baf44c1db98edb7aaf8557bc8c91ac0ccee295c2f6e06e238cb215fc5948f53c7a33eb4009b478a3ffd0833e94396ac
https://click.reply.cpg.org/?qs=86d0100758d531e84baf44c1db98edb7aaf8557bc8c91ac0ccee295c2f6e06e238cb215fc5948f53c7a33eb4009b478a3ffd0833e94396ac
https://click.reply.cpg.org/?qs=86d0100758d531e8b78bba64e8a604faeab207f3c4f1989b21a5a4a3aba0c00e546a09cf5c6d9f71ca9b1e18eb68ac63a4468dc0158de8c4
https://click.reply.cpg.org/?qs=86d0100758d531e838e1f1bd91a20a6c079159ae42ab095d2791db434d9817d8d16f13d8b3eebcb293f03277d648bf3dc5a87620d0041080
https://click.reply.cpg.org/?qs=86d0100758d531e838e1f1bd91a20a6c079159ae42ab095d2791db434d9817d8d16f13d8b3eebcb293f03277d648bf3dc5a87620d0041080
https://click.reply.cpg.org/?qs=86d0100758d531e8aab9068e27bc85a8de65094b6c20b08e24b3347c538b19683ccb5e67a8b2a20eb8deb328d6968ca905a3199068b73396
https://click.reply.cpg.org/?qs=86d0100758d531e8a24b9fc78183482c1a397b3fa24b96d9713e438049120a2cc46be637bb2affc238c462d1070e2395aced167519c29d2b
https://click.reply.cpg.org/?qs=86d0100758d531e873e1c306905262ad4fa7a8d5c064f332ff378f18509f670e76ce2510a5d074d6c8c37e8f4338aa8785a6ca6a47d91322
https://click.reply.cpg.org/?qs=86d0100758d531e83fcf457511e4979e385762fef801b208bfe4428881eb7253addea51079fb156a9651f26957da7a59edaad0b382545aed
https://click.reply.cpg.org/unsub_center.aspx?qs=71506daaca894ec8e6eafb19841a80d8217a22582ff0a07062b77c5156c5c7634e76073d05ff8fd1c55b0150ed2bdbc69d56947ee1e10b83aca655d901fb56536595b7895b5e636c
mailto:privacy@cpg.org
https://click.reply.cpg.org/profile_center.aspx?qs=71506daaca894ec883def6cb0195d8cf218995d4e16c65d79bddb298638a0c946ea71e629c5ab58866ab54aa7e9b39e38032b1692bd7c75c6704399838c80d9ed847638655fd6dc2

