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Making real change
In our commitment to improve the health of the communities we serve nation-wide, we’re making real 

progress in addressing the social determinants that help create a healthier generation of Americans. 

10.5M
trained in Hands-Only 
CPR, increasing likelihood of 
people to perform it by 7%.

2.7M
healthy meals provided 
to those in need

10,000+
individuals engaged in smoking 
cessation programs, reducing 
second hand smoke exposure 
for over 3M Americans

National impact Associate programs

100,974
associate volunteer hours

$7.9M
raised through out Associate 
community engagement programs

$54M
in total community 
activity across the country

$34.7M
in active Foundation 
grants



Pivoting with  
speed and agility

Adapted to workplace closures

Responded to both federal and state regulatory  

proposals

Utilized Pulse as single source of information,  

real-time updates

Added new features to Sydney HealthApp

Made over 1,000 COVID-19 medical coding updates  

Initiated outbound call campaign to check

on members

Launched work at home initiative

+10 Net Promoter Score from April 2019
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Evolving your ecosystem of care
Care at home and in your community

Members are not alone when it 
comes to navigating the health 
care system and health care 
support.  

• Engage with providers in 
person, online or on your 
mobile device

• Gain access to providers who 
support your physical and 
mental health

• Find COVID-19 support
• Find community support 

COVID-19 Testing facilities



To connect all people in need and the programs that serve them, with dignity and ease. 

The Mission of Aunt Bertha

Anthem and Aunt Bertha

Social Services in Your Community
We've partnered with Aunt Bertha, a 
social care network. Find free and 
reduced-cost programs for help with 
food, transportation, health, housing, 
job training and more.



Sydney Care

CDC-BASED
COVID-19 ASSESSMENT

PERSONALIZED
SYMPTOM CHECKER

DOCTOR TEXT VISITS

DOCTOR VIDEO VISITS

Asks smart, personalized questions about 
symptoms (based on CDC guidance), and 
accounts for age, gender and medical 
history and the provides guidance on what 
to do next.

Text-based doctor chats offer an 
affordable way for consumers to resolve 
health issues.

Not feeling well?  See if your symptoms could be 
COVID-19 through our AI driven symptom checker 
(based on CDC guidelines)

Virtually visit with a provider online or 
on your mobile device to get quick and 
convenient access to care.



At Anthem, we are re-engineering our member experience. 

Because we’re committed to helping members spend more 

time on their health and less time trying to get health care.

Every Moment Matters 

Meet Sydney Health



Putting the personal care back in health care
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Our enhanced personal platform will create a unique, personalized experience for each 

member, identifies opportunities for better health decisions, promotes relevant benefits 

and programs, and incentivizes healthy behavior

Personalization will help drive personal care.

AI Powered 
Predictive 

Models

Claims

Interest 
Questions



Deep Integrations

Sydney Health meets members where 
they are by giving multiple support 
options when they need it most

• Click to call, click to chat, click to 
schedule a call back with

• Anthem Health Guide
• Anthem Clinical Team

• Use the secure message center to 
send an in-app notification 

• Integrated with Alexa and the 
Anthem Skill
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LiveHealth Online is the trade name of Health Management Corporation, a separate company 
providing telehealth services on behalf of Anthem National Accounts Blue Cross and Blue Shield. 

13

Access to care from anywhere

LiveHealth Online



LiveHealth Online goes where you go

Access LiveHealth Online via smart phone, tablet or computer
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The LiveHealth Online 
app is available on both 

iOS and Android
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LiveHealth Online  | Medical



The features of LiveHealth Online Medical

• Live, on-demand video doctor visits 24x7/365 

• Accessible by smartphone, tablet or computer

• Cost is less than or equal to your office visit

• Available in all states with an average wait time of 
10 minutes

• Choice of board certified, Anthem 
network doctors

• Secure and private, HIPAA compliant video visit

• E-prescribing to your pharmacy of choice*

• Available to Anthem members and 
non-members
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*Only non-controlled substances can be prescribed via video doctor visits



Commonly Treated Medical Conditions
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• Abrasions, minor 
wounds

• Acne

• Asthma

• Allergies/allergic 
rhinitis

• Back pain 

• Cough/Cold

• Diarrhea

• Ear pain 

• Fever

• Headache/migraine

• Incontinence

• Influenza/flu

Access

• Nausea/Vomiting 

• Pinkeye and other 
eye infections

• Rashes/skin 
disturbances

• Sinus infection

• Sore 
throat/pharyngitis 

• Sprains and strains

• Tooth pain

• Urinary tract 
infection



Video visits with Spanish speaking doctors
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Cuidado Médico on LiveHealth Online: 

• Scheduled visits between 7am-11pm, 7 days a week

• Same day appointments, in most states

• Connect via the LiveHealth Online mobile app 

• Video visit provides access to in network, board 
certified Spanish speaking doctors

• Secure, convenient and easy-to-use

• Prescriptions sent directly to the pharmacy of 
members choice

• Accepts payments via Visa, MasterCard, American 
Express and Discover

Access Convenience
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LiveHealth Online  | Behavioral Health



Here’s how LiveHealth Online can help

• Video visits with in-network licensed 
Psychologists, Therapists and board certified 
Psychiatrists

• Continuity of care between online visit 
practices allow doctors and therapists to refer 
members if additional support is needed

• Similar to the cost of an office therapy visit.

• Self-scheduled appointments, 7 days a week

• Private, easy to access and convenient

• Available in 50 states

• Access via smart phone, tablet or computer

• Multi-way video for couples and families
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*https://www.naminh.org/sites/default/files/Summary%20Report%200
4%2028%2014%20Waiting%20for%20Help%20FINAL2.pdf

Days Before First Visit*

LiveHealth Online 
Psychiatry

Psychiatry 
Office Visit

LiveHealth Online
Psychology 7
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49

Psychology 
Office Visit



Commonly Treated Behavioral Health Conditions

• Stress

• Anxiety

• Depression

• Relationship troubles

• Parenting issues

• Grief

• Panic attacks

• Coping with an illness 

• Bipolar Disorder

• Obsessive Compulsive Disorder

• Post-Traumatic Stress Disorder
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ConvenienceAccess



LiveHealth Online Member Feedback
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96% 
Said provider was 

professional and helpful

96% 
Felt provider understood 

their concerns

94% 
Were able to book

a visit using LiveHealth 
Online sooner than an 

office-based visit

Data is from the 2018 LiveHealth Online Psychology post visit survey.



Thank  
You
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Reference
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Provider types Board Certified Doctors Licensed Psychologists and Therapists

Benefit offered Medication, if necessary after evaluation
Counseling with Psychologists or 
Therapists

Visit length

45 minute initial evaluation.
15 minute follow up sessions if needed 
for medication review

45 minute therapy sessions

Average wait time 28 days or less 7 days or less

Ages Served Age 18 and higher Age 10 and higher

Here’s how LiveHealth Online can help
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*Prescriptions determined to be a “controlled substance” (as defined by the Controlled Substances Act under federal law) cannot be prescribed using LiveHealth Online. 
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• Psychiatrists on LiveHealth Online can 
prescribe non-controlled prescription 
alternatives in many situations. Common 
non-controlled prescriptions include:

• Psychiatrists on LiveHealth Online cannot 
prescribe controlled substances. 

Prescription availability through LiveHealth Online Psychiatry

• Seroxat
• Lustral®
• Intuniv®
• Strattera®
• Anafranil
• Doxepin

• Lamictal
• Prozac®
• Celexa®
• Cymbalta®
• Lexapro®
• Wellbutrin® 
• Trazodone®

• Naloxon
• Effexor®
• Azona®
• Lithium
• Favarin
• Tofranil
• Avanza

Common controlled 
medications that cannot 

be prescribed:

• Methadose
• Adderall® 
• Ritalin® 
• Vyvanse®
• Klonopin

• Xanax®
• Ativan® 
• Valium® 
• Lunesta®
• Ambien®  


