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FOR IMMEDIATE RELEASE

CHURCH PENSION GROUP TO HOST CONVERSATION ON
QUANTUM HEALTH, ITS HEALTHCARE NAVIGATION OFFERING

Chief Operating Officer Frank Armstrong to
Provide Update and Answer Questions

NEW YORK, NY —July 21, 2025—The Church Pension Group (CPG), an
employee benefits, property and casualty insurance, and publishing organization
that serves The Episcopal Church, announced that it will host a virtual
conversation on its recent transition to Quantum Health (Quantum), a leading
healthcare navigation provider. The webinar is open to members of The
Episcopal Church Medical Trust (Medical Trust) and other stakeholders in The
Episcopal Church, and will occur on Monday, July 28, 2025, from 3:00 PM to
4:00 PM ET.

The conversation will be hosted by CPG’s Chief Operating Officer, Frank
Armstrong, who oversees all lines of business and client services for CPG.
Medical Trust members and stakeholders can register at cpg.org/Quantum and
submit questions in advance at corpcomm@cpg.org.

In January, CPG introduced Quantum, a healthcare navigation program
that serves as a single point of contact for Anthem and Cigna members of the
Medical Trust. Quantum was put in place to assist members in navigating the
complexities of healthcare and achieving better healthcare outcomes in various
ways.

“Since January, Quantum has been helping Medical Trust members
successfully maximize benefits, make more informed treatment decisions, and
achieve better health outcomes, and we believe it has greater potential,” said Mr.
Armstrong. “However, the transition has not gone as smoothly as we would have
liked, due in large part to administrative challenges with third-party claims
administrators. We have received feedback from some members that | want to
address directly. | also want to hear more from our clients on their experiences
now that we are several months into the transition.”


http://www.cpg.org/
https://www.cpg.org/redirects/Quantum/
https://www.cpg.org/about-us/who-we-are/our-board-and-executive-leadership-team/executive-leadership-team/frank-p.-armstrong
https://www.cpg.org/about-us/who-we-are/our-board-and-executive-leadership-team/executive-leadership-team/frank-p.-armstrong
https://cpg.zoom.us/webinar/register/WN_v4vs8ih1R4ijPT7KHvmXvg#/registration
mailto:corpcomm@cpg.org

For more information on the Quantum transition, please view CPG’s 2025
Annual Report (cpg.org/AnnualReport2025) and the 2024 Denominational Health
Plan Annual Report (cpg.org/DHP).

About the Church Pension Group

The Church Pension Group (CPG) is a financial services organization that serves
The Episcopal Church. CPG provides retirement, health, life insurance, and
related benefits for clergy and lay employees of The Episcopal Church, as well
as property and casualty insurance and book and music publishing, including the
official worship materials of the Church. Follow CPG on Facebook, X, YouTube,
Instagram, and LinkedIn. cpg.org
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