
Client Number: %%Client_ID%%

Dear Friend:

Your latest benefit invoice has been posted to MyCPG Accounts. You should

have received a separate email notification that your invoice is ready to view.

Our records show that you have not yet submitted a payment online. As a

reminder, effective October 2025, CPG is no longer mailing paper invoices

or accepting paper checks. Please take action to avoid possible disruption of

your benefits coverage.

1. Sign in to MyCPG Accounts (cpg.org/mycpg).

2. Select the “Benefits Bill Pay” button and use the dashboard to navigate

to your billing statement and make a payment. That’s it! (Viewing this

visual step-by-step guide at cpg.org/learning-billpay-individuals can help

you through the process.)

Some banks have digital safeguards that may flag or restrict payments to new

or unfamiliar vendors unless pre-authorized. To help ensure your bank does

not block payments to the Church Pension Group through Paymentus, please

follow your bank’s instructions and share the following:

• Originating company name: Paymentus

• Paymentus originator ID: 0000000160

Questions? Please contact Client Services at 866-802-6333, Monday to 

Friday, 8:30 AM to 8:00 PM ET, or benefits@cpg.org.

Your Benefits Invoice Is
Ready to View and Pay Online

Access Your Invoice

Institutions with Bank Pre-Authorization

We’re Standing By to Help

MyCPG Accounts

Quick, convenient, safe.

BENEFITS INSURANCE PUBLISHING

This material is provided for informational purposes only and should not be viewed as investment, tax, or other advice. It does not

constitute a contract or an offer for any products or services. In the event of a conflict between this material and the official plan

documents or insurance policies, any official plan documents or insurance policies will govern. The Church Pension Fund (“CPF”) and

its affiliates (collectively, “CPG”) retain the right to amend, terminate, or modify the terms of any benefit plan and/or insurance policy

described in this material at any time, for any reason, and, unless otherwise required by applicable law, without notice.

Neither The Church Pension Fund nor any of its affiliates (collectively, “CPG”) is responsible for the content, performance, or security

of any website referenced herein that is outside the cpg.org domain or that is not otherwise associated with a CPG entity.

%%memberid%%-%%emailName_%%

http://cpg.org/mycpg
https://training.cloud.cpg.org/Benefits-Bill-Pay-for-Individuals
mailto:benefits@cpg.org.?subject=
https://www.facebook.com/ChurchPension/
https://www.facebook.com/ChurchPension/
https://twitter.com/ChurchPension
https://twitter.com/ChurchPension
https://www.youtube.com/channel/UCvVntl8VjV6fFnlIhiWnT8w
https://www.youtube.com/channel/UCvVntl8VjV6fFnlIhiWnT8w
https://www.linkedin.com/company/church-pension-group/
https://www.linkedin.com/company/church-pension-group/
https://www.instagram.com/churchpension/
https://www.instagram.com/churchpension/
http://cpg.org/
http://cpg.org/
https://www.cpg.org/account/sign-in/
https://www.cpg.org/about-us/what-we-do/employee-benefits/
https://www.cpg.org/about-us/what-we-do/the-church-insurance-companies/
https://www.cpg.org/about-us/what-we-do/church-publishing-company/

