
Getting the care you need
shouldn’t be complicated

PRESENTERS

Shauna Dyer
Senior Client Success Executive, Quantum Health

With more than a decade of healthcare navigation experience,
Shauna brings clarity to complex information and helps members
feel genuinely cared for throughout their healthcare journey.

Vikki Ooten
Client Support Manager, Quantum Health

Vikki is responsible for supporting day-to-day client needs and
ensuring that the highest-quality service is provided to health plan
members.

Jennifer Parmentar
Senior Pod Manager, Quantum Health

As the leader of the Care Coordinator team that supports Church
Pension Group members,  Jennifer makes sure members receive
consistently compassionate, high-quality support.

John Servais
Senior Vice President, Benefits Policy and Design, CPG

John oversees plan design and policy development, financial
performance, and business strategy for CPG’s benefits.

Join us to find out how Quantum Health simplifies the
healthcare experience—connecting you to the right resource, at the right time,

with less stress and more clarity.

Tuesday, April 14
2:30 PM to 3:30 PM ET

RESERVE YOUR SPOT
NOW

Can’t make it? Register anyway to get post-webinar resources by email.

Highlights:

• What care coordination is—and isn’t
• How Quantum improves your healthcare experience
• What Quantum’s latest enhancements are and what they mean for you
• Where to find answers to your questions

MyCPG Accounts
Quick, convenient, safe.

BENEFITS INSURANCE PUBLISHING

This material is not a substitute for professional medical advice or treatment. CPG does not provide any healthcare services and, therefore, cannot
guarantee any results or outcomes. Always seek the advice of a healthcare professional with any questions about your personal healthcare, including
diet and exercise.

This material is provided for informational purposes only and should not be viewed as investment, tax, or other advice. It does not constitute a
contract or an offer for any products or services. In the event of a conflict between this material and the official plan documents or insurance policies,
any official plan documents or insurance policies will govern. The Church Pension Fund (CPF) and its affiliates (collectively, CPG) retain the right to
amend, terminate, or modify the terms of any benefit plan and/or insurance policy described in this material at any time, for any reason, and, unless
otherwise required by applicable law, without notice. CPG is not responsible for the content, performance, or security of any website referenced
herein that is outside the cpg.org domain or that is not otherwise associated with a CPG entity. 
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