Understanding the Claims Process Using Alacrity Services

HELLO, IS THIS

lacrity

Event Occurs: Claim Submitted: Alacrity Contacted: Contractor Assigned: Estimate Submitted:
You discover a pipe has You immediately contact Church Insurance contacts Alacrity contacts a certified Alacrity submits the estimate
burst overnight releasing the Church Insurance Claims ~ Alacrity Services, a leading contractor to meet with you to Church Insurance Claims
500 gallons of water in Department at (800) 223-5705*  supplier of restoration and to review the damage and Department for approval.
the basement. to open your claim. repair services. prepare an estimate.

Work Authorized: Work Begins: Job Completed: Paperwork Reviewed: Claim Closed:

Once the estimate is approved  The contractor begins repairs ~ You sign the Certificate of If needed, inspections Your claim is closed and you

the claim funds are sent to to return your property to its Satisfaction once the job is are performed and the take solace in knowing that

your Church or Diocese. pre-loss condition. completed. contractor is paid. Church Insurance is always
there for you.

*If it is a sensitive claim (misconduct matters, or severe injury) please contact Sam Carucci, Esq., Vice President, (800) 223-6602, ext. 1348, or Ken Miller, Claims Examiner, (800) 223-6602, ext. 1340.
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